
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ X ] IXC [ ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Windstream Communications, Inc.

Company Name

Dba/fka

4001 Rodney Parham

MailingAddress

Little Rock, AR 72212

City, State, Zip Code

4001 Rodney Parham
Business Location

City, State, Zip Code

Little Rock, AR 72212

FEIN/SSN

501-748-7000

Telephone #
OFFICEOF REGULATORYSTAFF

........ 2.!_ it, __

Ik
Pulaski

County

Registered Agent:

REGISTERED AGENT INFORMATION

75 Beattie Place

Mailing Address:

City, State, Zip Code:

Two Insi,qniaFinancial Plaza

Little Rock, AR 72212

A.

B,

C1.

Pursuant to the Commission's rules and re.qulations,print or type company contact for the followinq areas:

StacyHale 10005MonroeRd,Matthews,NC 28105
GeneralManager (Includeaddressif differentthanabove.)

704-845-7021 / / stacy.hale_..windstream.corn
TelephoneNumber FacsimileNumber E-mailAddress

MarleneJohnson 106N ChurchStreet,Lexington,SC 29072
Customer Relations/ComplaintsRepresentative(Includeaddressif differentthanabove.)

802-957-2829 / / marlene.johnson@..windstream.com
TelephoneNumber FacsimileNumber E-mailAddress

CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (Includeaddressifdifferentthanabove.)

/ /

TelephoneNumber FacsimileNumber E-mailAddress

CustomerContact(TollFreeNumber)

EngineeringOperations(Includeaddressifdifferentthanabove.)

/ /

TelephoneNumber FacsimileNumber E-mailAddress

Test andRepair (Includeaddressif differentthanabove.)

/ /
TelephoneNumber FacsimileNumber E-mailAddress

C2.

O.

E.

Page1 of 2



F,

Emergencies (Duringnon-officehours)

/ /

Telephone Number Facsimile Number E-mail Address

In addition, please provide the following company contact information to assist in proper routin¢l of correspondence and invoices:

G Jayne Eve

H,

Regulatory Officer (Include address ifdifferent than above.)

704-660-6680 / /

Telephone Number Facsimile Number
jayne t eve_.windstreamcorn

E-mail Address

Dual Party Mailings (Name)

Mailing Address
/ /

Telephone Number FacsimileNumber E-mailAddress

Tim Loken

J,

Interim LEC Fund Mailings (Name)

4001 RodneyParham Little Rock, AR 72212

MailingAddress
501-748-7442 / /

Telephone Number

Amy Dudenhoefer

Facsimile Number
timothy p Ioken@windstream com

E-mail Address

K.

Universal Service Fund Mailings (Name)

4001 Rodney Parham Little Rock, AR 72212

MailingAddress
501-748-5320 / / amy.dudenhoefer_.windstream.com

Telephone Number

Lezlie Younq

Facsimile Number E-mail Address

L.

Gross Receipts Mailings (Name)

4001Rodney Parham
MailingAddress

501-748-5150 /

Little Rock, AR 72212

/

Telephone Number Facsimile Number
Lezliepyounq@,windstreamcorn

E-maUAddress

Lifeline Mailings (Name)

MailingAddress
/ /

Telephone Number FacsimileNumber E-maUAddress

Lezlie Young :_>_J._ _%-o_,.,--_,_-.,.

This form was completedby (printname)

Manaqer- RequlatoryReportinqTitle _r6_ t_ "_SignatureO,aO )0
Date

RETURN COMPLETED FORM TO:

Public Service Commission of SC

Docketing Department
Post Office Drawer 11649

Columbia, SouthCarolina29211

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 Main Street, Suite 900

Columbia,South Carolina 29201 (Rev.PSC01/2010)
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